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Preface 
 

This publication contains the papers that were presented at the 8th Sustainable 
Collaboration in Business, Technology, Information and Innovation 2017 (SCBTII 2017) 
held on July 20th, 2017 in  Prama Grand Preanger Hotel Bandung. This seminar was 
organized as the series of the 4th anniversary of Universitas Telkom.  Being a world-class 
university as the vision of Universitas Telkom brings consequences, one of them is to 
responsible for publishing research paper. 
 
During the early stages, SCBTII 2017 has drawn a great deal of attention. At the time, 
the ball room packed to its full capacity of 150 people, while 70 other people had 
gathered in a separate room to follow parallel sessions.  Those present belonged to the 

circles of academics and economic society from Indonesia and abroad.  
 
The present collection contains the papers of the seminar organized to offer a suitable context. The authors 
were invited for their up-to-date knowledge of the field. These contributions mainly centered around Strategy, 
Entrepreneurship, Economics; Digital-Based Management, and also, Accounting, Finance and Corporate 
Governance. 
 
This encapsulates the presentation and the discussions that accompanied it. It owed much of its success to the 
active participation of speakers and participants. I also have to express a word of thanks to my colleagues at the 
Universitas Telkom, Ikatan Sarjana Ekonomi Indonesia and Ikatan Akuntan Indonesia who helped to organize the 
seminar and also to Universitas Galuh and Politeknik Negeri Bandung for your cooperation in SCBTII 2017. 
 
 
Farida Titik K 
Bandung, July 20th 2017 
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Seminar and Conference Background 

The novel digital technologies are transforming all industries and the way companies operate across all vertical 
markets. They create new business opportunities for digital entrepreneurs both on the supply-side and the 
demand-side. The advent of digital era has produced several successes and failures stories in the business world. 
Both of them provide lessons about adaptation in digitalize world. Some companies were failed to grasp the 
opportunities of digital business models.  

Digital technology offers business three key benefits. Firstly, digital technology facilitates faster and more 
efficient working. Second, digital technology help businesses to more flexibility adapt to change. Finally, digital 
technology can be used to create new forms of knowledge and intelligence to benefit humankind.  

By empowering business leaders with tools and methods to analyze data and make informed decisions in data-
rich environments. This seminar will review accounting and management issues related to synergizing Digital-
Based Technology in business and government.  

The conference will involve the participation of internal and external stakeholders, such as: employees, 
managers, the board of directors, investors, consumers, regulators, researchers and practitioners around the 
world (professionals, directors and entrepreneurs of any sector and department who want to adapt the latest 
trends in digital era). It will encourage debates and address issues across local, national, and global context based 
on the theme: “Synergizing Digital-Based Technology, Accounting and Management in Developing Business 
Sustainability and Economic Growth in Emerging Markets”. 



 

iv 
 

PROCEEDING 
 

The 8th International Conference on Sustainable Collaboration in Business, Technology, 
Information and Innovation 

 

“Synergizing Digital-Based Technology, Accounting, and Management in Developing 
Business Sustainability and Economic Growth in Emerging Markets” 

 

Bandung, July 20th, 2017 
 
 

Keynote Speaker 
 

 
 

Dr. H. Ahmad Heryawan, Lc., M.Si 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

v 
 

Speaker : 
 

 
Prof. Dr. Mustafa B. Mat Deris (Universiti Tun Hussein Onn Malaysia) 

 

 
Prof. Dr. Haryono Umar, MSc, Ak, CA (Director Anti-farud Institution Perbanas) 

 

 
Isnaeni Achdiat, CISA, CISM, CGEIT (President of ISACA Indonesia Chapter) 

 

 
Dr. Ahmad Irfan (President Director at PT BJB) 



 

vi 
 

 
Ririek Adriansyah, MM (CEO of Telkomsel) 

 
Assiciate Professor Nathashit Gerdsri Ph.D (Mahidol University, Thailand) 

 

 
Dr. Dadan Rahadian (Telkom University) 

 

 
Christian Sugiono (Founder & CEO of Malesbangetdotcom (MBDC)) 

 

 
 



 

vii 
 

PROCEEDING 
 

The 8th International Conference on Sustainable Collaboration in Business, Technology, 
Information and Innovation 

 

“Synergizing Digital-Based Technology, Accounting, and Management in Developing 
Business Sustainability and Economic Growth in Emerging Markets” 

 
 
Steering Committee : 
Dodie Tricahyono, PhD 
 
Organizing Committee : 
Dr. Farida Titik Kristanti, SE, M.Si 
Dr. Majidah, SE, M.Si 
Dr. Astrie Krisnawati, S.Sos, MSi.M 
Khairunnisa SE, MM 
Dinda Amanda Zuliestiana, S.E, MM 
Sri Rahayu S.E., M.Ak., Ak 
Muhammad Azhari SE., M.B.A 
Erni Martini, S.Sos. MM 
Dini Wahjoe Hapsari, S.E., M.Si, Ak 
Irni Yunita, ST. MM 
Dini Turipanam Alamanda, S.TP., MSM 
Puspita Kencana Sari S.Kom, MTI 
Tieka Trikartika Gustyana S.E., MM 
Tri Djatmiko, Ir. M.M 
Tjahjono Djatmiko, Ir. MBA 
Djusnimar Zultilisna, Drs., Akt, M.M 
Krishna Kusumahadi, BSc., M.M 
Andrieta Shintia Dewi, S.Pd., MM 
Mohammad Tyas Pawitra, S.MB 
Irwan Mulyawan, S.Pd 
Ahmad Darajat Basallama, A.M.D 
Yaya Sunarya 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

viii 
 

 

PROCEEDING 
 

The 8th International Conference on Sustainable Collaboration in Business, Technology, 
Information and Innovation 

 

“Synergizing Digital-Based Technology, Accounting, and Management in Developing 
Business Sustainability and Economic Growth in Emerging Markets” 

 

 
 
Reviewer : 
Prof. Hiro Tugiman. Universitas Telkom. Indonesia 
Prof. Dr. Mustafa B. Mat Deris (Universiti Tun Hussein Onn Malaysia) 
Prof. Togar M. Simatupang. SBM ITB. Indonesia 
Nathashit Gerdsri Ph.D. Mahidol University. Thailand 
Dr. Manodip Ray Chaudhuri, MSc, MBA, MA-Canada, PhD. Amity University. Kolkata, India 
Dr. Ubaidillah Zuhdi, S.T., M.ENG., MSM. Gdansk University of Technology. Polandia 
Dr. Colin Gan Cheong Kiat. Singapura. 
Aldrin Herwany, Ph.D. Universitas Padjadjaran. Indonesia 
Erie Febrian Ph.D. Universitas Padjadjaran. Indonesia 
Dodie Tricahyono, Ph.D. Universitas Telkom. Indonesia 
Dr. Farida Titik Kristanti. Universitas Telkom. Indonesia 
Dr. Ratri Wahyuningtyas. Universitas Telkom. Indonesia 
Dr. Arif Partono. Universitas Telkom. Indonesia 
Dr. Ratna L Nugroho. Universitas Telkom. Indonesia 
Dr. Astri Ghina. Universitas Telkom. Indonesia 
Indrawati, PhD. Universitas Telkom. Indonesia 
Dr. Teguh Widodo. Universitas Telkom. Indonesia 
Dr. Brady Rikumahu. Universitas Telkom. Indonesia 
Dr. Nora Amelda. Universitas Telkom. Indonesia 
Dr. Maya Ariyanti. Universitas Telkom. Indonesia 
Dr. Jafar Sembiring. Universitas Telkom. Indonesia 
Dr. Gadang Ramantoko. Universitas Telkom. Indonesia 
Dr. Palti M. Sitorus. Universitas Telkom. Indonesia 
Ade Irma Susanty, Ph.D. Universitas Telkom. Indonesia 
Dr. Riko Hendrawan. Universitas Telkom. Indonesia 
Dr. Majidah. Universitas Telkom. Indonesia 
Dr. Dadan Rahadian. Universitas Telkom. Indonesia 



 

ix 
 

List of Paper 

 
Assessment of Strategic Human Resource 

Interventions in Select Government Departments 

in West Bengal, India: Conceiving a Measurement 

Scale ..................................................................... 1 

Dr. Manodip Ray Chaudhuri, Partha Naskar 
 
Study On The Selection Of Alternative Strategies 

To Face Business Competition In Monoponik 

Bandung ............................................................. 13 

Haryaman Justisia Sulaiman, Farah Alfanur 
 
The Influence Of Organizational Culture And 

Organizational Structure On The Implementation 

Of Knowledge Management Process In Corporate 

University Of PT. XYZ ......................................... 22 

Yusuf Hendriarto,  Ade Irma Susanty 
 
The Formulation Strategy Of Hotel Rumah Tawa, 

In Order To Enhancing The Competitive 

Advantages, Using Resource - Based View 

Approached ....................................................... 29 

Mohammad Fariz Shidqi, Dodie Tricahyono 
 
Increasing Service Quality By Improving Workload 

Distribution ........................................................ 37 

Elgin Fitriano, Nur Arief Rahmatsyah Putranto 
 
Role of Electronic Word-of-Mouth in Determining 

Destination Place to Visit: A Study in Lembang, 

Bandung ............................................................. 44 

Pri Hermawan, Virginia Mandasari 
 
Workload Analysis For Improving Employee 

Motivation ......................................................... 51 

Elisha Nathania. H, Nur Arief Rahmatsyah Putranto 
 
The Effect Of Company Reputation And Business 

Strategy On Company Performance Of Banking 

Industry In Indonesia ......................................... 58 

Tongam Lumban Tobing 
 
The Effect Of Organizational Environment On 

Knowledge Management And Organizational 

Culture And The  Implications On Organizational 

Survival .............................................................. 69 

Nana Darna, Ernie Tisnawati Sule, Maman Kusman, 
Yunizar 
 
Factors Affecting The Adoption of E-logistics in 

Indonesian E-Commerce Industry Using TOE 

Framework ......................................................... 82 

Yudi Iskandar, Gadang Ramantoko 
 
Implementation of Genetic Process Mining to 

Support .............................................................. 89 

Yora Radityohutomo, Gede Agung Ary Wisudiawan, 
Andry Alamsyah, Anisa Herdiani 
 
A Comparison of Indonesia’s E-Commerce 

Sentiment Analysis for Marketing Intelligence 

Effort (case study of Bukalapak, Tokopedia and 

Elevenia)............................................................. 97 

Andry Alamsyah, Fatma Saviera 
 
Sharing Business Model Compass for Indonesian 

Sharing Economy’s Business Entities ................ 103 

Dion Nurfadhilah Benardi, Andry Alamsyah 
 
Summarizing Online Conversation of Indonesia 

Tourism Industry using Network Text Analysis 110 

Andry Alamsyah, Sheila Shafira, Muhamad Alfin Y 
 
Implementation of Process Mining With Flexible 

Heuristics Miner Algorithm to Support 

Information System Audit ................................ 116 

Aas Suhendar, Gede Agung Ary Wisudiawan, Anisa 
Herdiani 
 
Developing ERP in Indonesia: Investigating Social 

Interaction on Driver’s Decisions in Electronic 

Road Pricing ..................................................... 123 

Yos Sunitiyoso, Ilham F. Nurdayat, Fikri Hadiansyah, 
and Shimaditya Nuraeni 
 
Optimalization of Knowledge Management: Keys 

To Success In Enhancing Competitiveness of 

Indonesian Human Resources   Nurdiana Mulyatini 

Lecturer of Economy Faculty, Galuh University, 

Ciamis, Indonesia ............................................. 130 



 

x 
 

Nurdiana Mulyatini 
 
Optimizing Regional Financial Management by 

Implementing Good Government Governance 137 

Ati Rosliyati 
 
Measuring the Influence of Customer Experience 

on Customer Satisfaction, Loyalty Intention and 

Word of Mouth Behavior Using Customer 

Experience Quality (EXQ) Model on Telkom’s 

IndiHome Complaint Handling Process ............ 146 

Brahmandi Andria Sastra, Indrawati 
 
Implementation of Integer Programming to 

Determine the Amount of General Practitioner for 

Respon Darurat Kesehatan Program, A Case Study 

at Layanan Kesehatan Cuma-Cuma Jakarta-

Banten, Dompet Dhuafa .................................. 154 

Pradipta Suarsyaf, Yudi Azis  
 
The Role Of Internal Control Sales In Increasing 

Revenues In Madani Company ........................ 158 

Eva Faridah, Ali Muhidin 
 
Supply Chain Performance Analysis on Small 

Medium Enterprises Using Supply Chain 

Performance Assessment Tool (SCPAT) ........... 163 

Ratih Hendayani, Suci Fariani Utami Sarianto 
 
Improving Employee Engagement at The West 

Wanagon Slope Stability (WWSS) Project of PT. 

Freeport Indonesia........................................... 172 

Fari Putra, Aurik Gustomo 
 
The Implementation of Research Management in 

Vocational Higher Education: A Review at 

Politeknik Negeri Bandung .............................. 182 

Carolina Lasambouw, Ediana Sutjiredjeki, and 
Neneng Nuryati 
 
An investigation into tourist experience of cultural 

tourism attraction ............................................ 189 

Nono Wibisono, Dwi Suhartanto 
 
Quality Assurance System in Politeknik Negeri 

Bandung: Experience in 2005 - 2017 ................ 195 

Herawati Budiastuti, Ediana Sutjiredjeki, Laura 
Ofelia Astuti 
 
Technology Acquisition Model In Nationl 

Pharmaceutical Industry .................................. 200 

Evi Sylvia Nurrasjid, Ernie Tisnawati Sule, Ina 
Primiana, Erie Febrian 
 
Primary Factors In Human Capital Management 

That Significantly Influence Toward The 

Performance Of Employee ............................... 209 

Hadi Lestari,  Ade Irma Susanty 
 
What Makes Tourism Platform’s Video Marketing 

Failed to be Viral? A case study from Indonesia

 ......................................................................... 218 

Amanda Febrila S, Shimaditya Nuraeni 
 
Boosting Mini-Hydro Power Plant (PLTM) Business 

Performance by Implementing Supply Chain 

Management and Business Partnership – Case 

Study: PLTM Business Unit in West Java .......... 224 

Iman Chaerudin, Ina Primiana, Martha Fani 
Cahyandito 
 
Corporate Culture And Organizational 

Commitment Of Training Institution In Indonesia

 ......................................................................... 234 

Sumini, Ade Irma Susanty 
 
Determinant Factors of Employee Satisfaction in 

the Performance Appraisal Based on Management 

by Objectives .................................................... 241 

Fiera Wardhani Gladisa ,  Ade Irma Susanty 
 
Factors That Affecting Employees Career In 

Directorate Of Human Capital Management PT. 

Telekomunikasi Indonesia, Tbk ........................ 247 

Romles Simanjuntak, Jafar Sembiring 
 
The Influence Of Talent Management On The Job 

Satisfaction Of Employees In Telkom University

 ......................................................................... 255 

Helmina Ardyanfitri, Ratri Wahyuningtyas 
 
Business Growth Strategy : Collaboration ........ 264 



 

xi 
 

Dani Ramdani, Ina Primiana, Umi Kaltum, Yudi Azis 
 
Underwriter’s Reputation,Return On Equity,Debt 

To Equity, Ownership Concentration And Inflation 

Of Underpricing When Initial Public Offering On 

The Indonesia Stock Exchange 2010 – 2016 ..... 274 

Reva Yuliani 
 
Impact of Task-Technology Fit & Habitual Use on 

Individual Performance Using Partial Latest Square 

Structural Equation Modeling Methods........... 282 

Abian Maubigustha, Khairani Ratnasari Siregar 
 
The Relationship of Good Public Governance and 

Easy of Doing Business Performance: An 

Exploratory Study ............................................ 291 

Sofik Handoyo 
 
Analysis of Alternative Investment to Utilize The 

Vacant Land of CV XXX ..................................... 302 

Karina Ardianti, Yunieta Anny Nainggolan 
 
Advertising Promotion Strategy and Quality of 

Service Effect Against Customer Loyalty (A Study 

on Customers of Modern Market in Ciamis Region)

 ......................................................................... 309 

Apri Budianto 
 
The Role Of The Board Of Commissioners In 

Earnings Management ..................................... 321 

Dudi Pratomo, Dini W Hapsari 
 
Risk Mapping on Financial Technology ............ 326 

Siska P.Yudowati 
 
Adopting real life entrepreneurs’ experiences into 

youth entrepreneurial learning process model 331 

Drs. Dedy Saefulloh, MBA., PhD 
 
Business Model Analysis of Organic Rice Farmers 

Group (Study Case in Sarinah Organic Farmers 

Group, Bumiwangi Village, Ciparay, Bandung 

Regency, West Java Province ........................... 339 

Karima Zahra Suwandiman, Gema Wibawa Mukti 
 

Examining Product Attributes,  Brand Equity, and 

Brand Loyalty across Domestic and International 

Brand ................................................................ 345 

Dwi Irianto, Dwi Suhartanto, Dewi Purnamasari , 
Yuniasari Megandini 
 
A Networked Perspective On Business Model For 

Sap Managed Services ...................................... 351 

Adi Suroso, Gadang Ramantoko 
 
Business Strategy Based on Opportunity and 

Unique Competency to Improve Competitive 

Advantage of Tourism Business in West Java... 359 

Santo Dewatmoko, Meydia Hasan, Sucherly, 
Hilmiana 
 
Incentive System Impact On Individual 

Performance Through  Motivation In A Corporate 

University In Indonesia .................................... 369 

Yana Dahyana, Ade Irma Susanty 
 
Property Business Classification Model Based on 

Indonesia.......................................................... 377 

Andry Alamsyah, Fariz Denada Sudrajat, Herry 
Irawan 
 
Identify Potential Opportunity for Research 

Collaboration Using Bibliometrics .................... 383 

Nathasit Gerdsri,  Alisa Kongthon 

 
The Effect of Partnership and Innovation 

Management on Business Performance of 

Limestone Mining Company in East Java ......... 384 

Rizki Ramadhan Yudhya 
 
Influence of The Dimensions of Eco-preneurship 

towards Student New Business; Emerging Eco-

Campus Spirit of  Youth Entrepreneur Associations 

at Telkom University (HIPMI-PT) ...................... 385 

Sisca Eka Fitria, Eka Yuliana 
 
Exploring Internet Access of Indonesian SME 

Entrepreneurs .................................................. 386 

Lia Yuldinawati, Alexander van Deursen, Jan A. G. 
M. van Dijk 
 



 

xii 
 

A Core of E-Commerce Customer Experience based 

on Conversational Data using Network Text 

Methodology ................................................... 387 

Andry Alamsyah, Nurlisa Laksmiani, Lies Anisa 
Rahimi 
 
Management Commitment And Customer Service 

Recovery Performance : A Study Of Customer 

Service In A Broadband Operation And 

Maintenance Service Company In Indonesia ... 388 

Dadang Rusmana Iriadi, Ade Irma Susanty 
 
The Influence of Industry Environment and 

Company Asset on Strategic Innovation and The 

Implication on Business Valuation of Information 

and Communication Technology (ICT) Industry In 

Indonesia ......................................................... 389 

Edi Witjara, Sulaeman Rahman Nidar 
 
The Impact of Motivation Factors to Intention To 

Use of Mobile Platform Application Case Study: 

Go-Jek Drivers In Bandung ............................... 390 

Hastri Pratita Saptaya, Dodie Tricahyono, Tri 
Djatmiko 
 
Synergizing Digital-based Technology and 

Management in Water Balance Calculation as 

Decision Support System for River Basin 

Management – Study at Upper Citarum 

Watershed in Bandung Greater Area ............... 391 

Ahmad Heryawan, Ina Primiana, Martha Fani 
Cahyandito 
 
Corporate Governance, Risk And  Indonesian 

Islamic Banks Sustainability ............................. 392 

Teguh Budiman 
 
Factors Determining Bank Competitive  Strategy: 

An Empirical Study On Local Development Banks 

(Ldbs) In Indonesia ........................................... 393 

Ahmad Irfan, Ina Primiana, Aldrin Herwany, Erie 
Febrian, Wardhana 
 
Buyer-Supplier Relationship Construct at the 

Traditional Market Trader: Instrument 

Development and Validation ........................... 394 

Moh Farid Najib 
 
Volatility Spillover Analysis In Stock Market of 

China, Singapore, Malaysia and Indonesia (2011-

2015 period) ..................................................... 395 

Anisah Firli, Dzaky Tasilawati Fadhilah 

The Assessment in Determining The Audit 

Location Sampling in The Integrated Management 

System by Using The Analytical Hierarchy Process 

Method ............................................................ 396 

Rini Setyaningsih, Paulus Insap Santosa, Lukito Edi 
Nugroho 

The Supply Chain Analysis of Curly Leaf Lettuce 

Produce using Supply Chain Operation Reference 

Method ............................................................ 397 

Mohamad Novaldi, Dhany Esperanza 
 
Knowledge Transfer Model Through Continuous 

Improvement Implementation at Small 

Enterprises Cikoneng District Ciamis Regency .. 398 

Elin Herlina, Dini Yuliani 

Differences Of Capital Structure And Performance 

Due To Gender Differences Of Ceos In Small And 

Medium-Sized Businesses In Indonesia ............ 399 

Farida Titik Kristanti & Sri Rahayu 

Arbitrage Pricing Theory By Considering The 

Political Risk In Indonesia Stock Exchange ....... 400 

Paulina Yuritha Amtiran 
 
Multifactor Model For Market Overreaction 

Condition.......................................................... 401 

Ferikawita M. Sembiring 
 
The Influence Of Company Reputation And 

Competitive Strategy On The Rural Bank 

Performance In West Java ................................ 402 

AV Rahajeng Widyarsih, Ahmad Irfan 
 
 
 
 
 
 



 

 

 

THE INFLUENCE OF ORGANIZATIONAL CULTURE AND ORGANIZATIONAL 

STRUCTURE ON THE IMPLEMENTATION OF KNOWLEDGE MANAGEMENT 

PROCESS IN CORPORATE UNIVERSITY OF PT. XYZ 

Yusuf Hendriarto 
1 
, 

 
Ade Irma Susanty 

2 

Faculty of Economics and Business, Universitas Telkom Bandung 

hendriarto@gmail.com, adeirma@telkomuniversity.ac.id 

 

Abstract 

Since mid-90s, knowledge utilization and management has started to get attention from the 

business world. It’s due to a shift in business from manufacturing industry to knowledge economy-

based industry. This shift leads to the emergence of knowledge worker who works using 

knowledge to create value-added. This change also creates requirement for the implementation of 

knowledge management (KM) to manage knowledge in company. Evaluation on the 

implementation of KM processes and factors influencing the processes is necessary so that the 

implementation of KM can be improved continuously. 

This study measured the implementation of KM process and the influence of organizational culture 

and organizational structure on KM process in Corporate University of PT. XYZ.  

The research respondents were 140 employees of Corporate University of PT. XYZ. The data 

analysis technique in study used path analysis with software SPSS for windows version 23. Data 

was collected by questionnaire containing 72 statement items related to organizational culture, 

organizational structure and KM process.  

The analysis result showed that organizational culture and organizational structure simultaneously 

had significant influence (62,2%) on the implementation KM process which can be categorized as 

STRONG. Partially, organizational culture had significant influence (53,2%) on KM process. 

Partially, organizational structure had significant influence (9%) on KM process. 

Keywords: Knowledge Management, Organizational Culture, Organizational Structure 

 
Introduction 

Knowledge has become a primary economic resources which should be managed and 

integrated into company business management. The implementation of knowledge management 

(KM) aims to manage knowledge in company. The implementation of KM also serves to avoid 

knowledge lost due to employee turnover. 

Companies which implement knowledge management in their businesses have higher Total 

Return to Shareholder (TRS) and Return on Revenues (ROR) than average companies listed in 

Fortune 500. Asian companies which implement knowledge management in their businesses also 

have higher TRS and higher ROR than average companies listed in Fortune 500. 

Corporate University of PT. XYZ was established for training & development, as well as to 

be knowledge factory in PT. XYZ  in facing business turbulences. Corporate University in PT. 

XYZ will experience massive retirement. The average number of employees entering retirement 

age from 2016 to 2020 is 10% of total employees in 2016, so the number of employees in 2020 is 

predicted to be 70 or 50,72% of total employees in 2016. According to Droege & Hoobler (2003: 
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59), employee resignation can cause knowledge lost, especially in companies whose main 

resources is human capital. Considering the retirement trend and the “nature of job” in Corporate 

University of PT. XYZ is “knowledge intensive work”, without the correct strategy of 

implementation of KM, knowledge lost may happen. 

Although Corporate University of PT. XYZ has implemented KM for a long time, according 

to assessment, knowledge sharing behavior hasn’t become a part of daily routine in business 

process. Most employees access KM system in competency assessment period as the sharing 

knowledge document is used for promotion. After the competency assessment period, knowledge 

sharing behavior disappears. According to Firestone and McElroy (2003: 264), KM isn’t 

entrenched yet if knowledge sharing and knowledge transfer behaviors are influenced by 

organizational politics and organizational incentive. 

Table 1. 1 Data of Access of Employees of Corporate University of PT. XYZ to KM System 

MONTH 
DOCUMENT UPLOAD  DOCUMENT ACCESS 

2015 2016 2015 2016 

1 1 0 6 0 

2 2 0 27 0 

3 9 2 54 15 

4 4 5 68 38 

5 14 33 84 1095 

6 76 104 146 361 

7 16 7 146 17 

8 0 0 35 0 

9 0 0 266 0 

10 0 N/A 321 N/A 

11 1 N/A 42 N/A 

12 0 N/A 39 N/A 

Total 123 151 1234 1526 

 

Many companies fail to implement KM because they’re too focused on the technical aspects 

of KM and don’t pay attention to cultural aspect and working climate. Companies which 

successfully implement KM are companies which invest energy and efforts to organizational 

cultural and working climate. Organizational cultural and working climate will support knowledge 

sharing and knowledge transfer.  

Survey to measure the health of organizational culture in Corporate University of PT. XYZ  

in 2015 showed that it was quite unhealthy. According to Lee & Choi (2003: 205), organizational 

culture had significant influence KM processes, including knowledge sharing. One of the main 

factors inhibiting organizational culture is hiding information. According to Lee & Choi 

(2003:191), hiding information due to lack of trust can be harmful to the process of knowledge 

creation. Lee & Choi (2003:190) also explain that trust, which is defined as mutual confidence, 

will encourage openness which supports knowledge exchange.   

 Another main factor inhibiting organizational health in Corporate University of PT. XYZ is 

control. Power and control, according to Lee & Choi  (2003:192), are related to organizational 

structure which is centralization dimension. Lee & Choi (2003:188) also explain that 

organizational structure can reinforce or inhibit the success of the implementation of KM.   

Theoretical Basis and Methodology 

Davenport (2001: 212 s/d 213) proposes knowledge management as a means to manage 

knowledge in company. Andreeva Kianto (2012:617) and Sabagh & Matin (2015:240) state that 

the implementation of KM has direct and indirect effects on company performance. According to 

Lee & Choi (2003:181), there are three main components of knowledge management, i.e. KM 

enabler, KM process and organizational performance. They are: 



1. KM process is KM activities which are structured and coordinated to manage 

knowledge effectively. 

2. KM enabler is organizational mechanism which encourages consistent growth of 

knowledge. 

3. Organizational performance is a degree of organization’s achievement of business 

objective. In terms of organizational performance KM, the measured achievements are 

generally organizational learning, profitability, and financial benefit.  

 

Hung & Ho (2014: 736) states that KM process is a method to transform implicit, 

fragmentary, and private knowledge of individual or group into intellectual asset of an 

organization. Lee Kang (2005:472) proposes five processes related to KM process which can be 

used to describe the implementation of KM in organization in operational context. They are 

knowledge creation, knowledge accumulation, knowledge sharing, knowledge utilization, and 

knowledge Internalization.  

 

Lee & Choi (2003:188) describe KM enabler which significantly influence the 

implementation of KM, consisting of organizational culture, structure, people, and information 

technology.  Lee & Choi (2003:188) also state that organizational culture is the most important 

factor for the success of KM. In terms of organizational structure, Lee & Choi (2003:188) state 

that organizational structure can reinforce or inhibit the implementation of KM. According to  Lee 

& Choi (2003:183), there is relation among knowledge enablers. Furthermore, Lee & Choi 

(2003:182) that that Bennett & Gabriel (1999) perform a study on the relations between 

organizational structure, organizational culture, size and environment.   

  

Alavi & Leidner (2001: 126) state that organizational culture is the most important factor 

for the success of the implementation of KM and company should make cultural shift to change 

employee behaviors on KM. This is supported by Zheng & McLean (2010: 769), who state that 

organizational culture is the strongest factor which influence the implementation of KM and 

suggest that the implementation of KM should prioritizes culture-building activities. Hung & Ho 

(2014:746) determine dimensions of organizational culture which support KM process, i.e. 

collaboration, trust, learning, innovation, and expertise. 

 

Hung & Ho (2014:739) categorize organizational structure into relating to degree of 

centralization and relating to degree of formalization. Lee & Choi (2003:192) state that centralized 

organizational structure will inhibit communication between departments and reduce the frequency 

of idea sharing. Lee & Choi (2003:192) also state that decentralized organizational structure 

(autonomy) proves to facilitate more spontaneous process of knowledge building. Autonomy is 

measured by indicators of employee freedom to make decision and available limitation related to 

the freedom. Formalization is measured by indicators of degree of freedom given to employee to 

follow the established rules and procedures. 

 

Based on data from the company, journal and the reviewed theories, the following research 

framework was made:  

 

Figure 1. Chart of Framework  

 

Organizational Culture  
Collaboration,  Trust, 
Learning, Innovation 
Expertise  

Organizational Structure  

Autonomy, Formalization  

Knowledge Management Process 
Knowledge Creation, Knowledge 
Accumulation, Knowledge Sharing,  
Knowledge Utilization,  Knowledge 
Internalization 



Data Collection Method 

Data in this study was collected by distributing questionnaire. The statements in the 

questionnaire were related to variables discussed in this study, i.e. organizational culture, 

organizational structure and KM process. The researcher also performed literature study by 

studying literatures related to this study. The data from this literature study was collected by 

reading books, online information sources, the company’s books, and previous studies related to 

the present study. The result of literature study was used by the researcher in discussing the 

problem in this study. 

 

According to Sugiyono (2013:80), population is generalization area which consists of 

objects or subjects which have certain quantity and characteristic determined by the researcher to 

be studied and to have conclusion drawn. This study used Non–Probability Sampling which, 

according to Sugiyono (2013: 66), is “A sampling technique which doesn’t give the same 

opportunity for every element or member of population to be selected as sample.” In sampling, this 

study used saturated sample method. According to Sugiyono (2013: 68) “Saturated sampling is a 

sampling technique is all population members are used as sample. It’s often used when the 

population is relatively small.” Using saturated sampling technique, the sample used in the present 

study was all employees of Corporate University of PT. XYZ in 2016.  

Hypothesis 

Based on the framework, the research hypothesis was Organizational Culture and 

Organizational Structure had significant influence on KM Process simultaneously and partially. 

Detailed research hypothesis are below:  

 

1. Simultaneous hypothesis: “Organizational culture and organizational structure 

simultaneously had significant influence on the implementation of KM process in 

Corporate University of PT. XYZ.” 

2. Partial hypotheses: 

a. Organizational culture had significant influence on the implementation of 

Knowledge Management Process in Corporate University of PT. XYZ. 

b. Organizational structure had significant influence on the implementation of 

Knowledge Management Process in Corporate University of PT. XYZ. 

Discussion 

The sample used in this study was 140 employees of Corporate University of PT. XYZ. The 

respondents were given questionnaire which was a set of 71 statements on Organizational Culture 

(X1) and Organizational Structure (X2) and KM Process (Y). All140 employees filled the 

questionnaire. 

The result of descriptive analysis showed that organizational culture which consists of the 

dimensions of collaboration, trust, learning, innovation, and expertise in Corporate University of 

PT. XYZ was strong with a value of 80,50%. It showed uniformity of employee behavior in 

Corporate University of PT. XYZ and indicated that employee behavior should be improved to 

support the implementation of KM Process. The dimension with the highest score was expertise 

(82,6%), showing the mastery of the employees of Corporate University of PT. XYZ of certain 

subjects required in the teaching process. The dimension with the lowest score was innovation 

(77,98%), showing that innovation in Corporate University of PT. XYZ could be improved by 

providing sufficient resources. 

The result of descriptive analysis on variable organizational structure which consists of the 

dimensions of autonomy and formalization showed that the organizational structure in Corporate 

University of PT. XYZ was good with a value of 76,92%. It showed that the implementation of 

organizational structure had considered task distribution well by giving controlled freedom to 

employees consistent with their tasks and responsibilities.  

The result of descriptive analysis on KM process which consists of 5 (five) dimensions, i.e. 

knowledge creation, knowledge accumulation, knowledge sharing, knowledge utilization, and 



knowledge internalization showed that the implementation of KM process in Corporate University 

of PT. XYZ was good with a value of 78,79%. Dimensions with values far above the value of the 

implementation of KM process were knowledge sharing (82,68%) and knowledge creation 

(82,26%). It showed that employees in Corporate University of PT. XYZ easily performed 

knowledge sharing and knowledge creation. Dimensions with values far below the implementation 

of KM process were knowledge accumulation (74,94%) and  knowledge utilization (75,98%). It 

showed that the employees of Corporate University of PT. XYZ had difficulty performing 

knowledge accumulation and knowledge utilization. The value of knowledge internalization was 

78,14%, close to the overall value of KM. It showed that the employees of Corporate University of 

PT. XYZ were able to perform knowledge internalization easily despite some difficulties. 

 

Path Analysis 

Path analysis is a statistical technique used to examine the comparative strength of direct 

and indirect relation or influence between variables. 

 

 

 

 

 

 

Figure 2  Model of Path Analysis Study  

Based on the calculation above, it was determined that the influence of Organizational was 68,4% 

and the influence of Organizational Structure was 16,4% on KM process and 37,8% was 

influenced by other factors.  

 

The Influence of Organizational Culture and Organizational Structure on KM Process 

Simultaneously 

Table 2 Result of F Test of Variables X1 and X2  

Model Sum of Squares df 
Mean 

Square F Sig. 

1 Regression 23,233 2 11,617 112,706 ,000
b
 

Residual 14,121 137 ,103     

Total 37,354 139       

a. Dependent Variable: KM_Process 

b. Predictors: (Constant), Org_Culture, Org_Structure 

Based on Table 2, Fcount is 112.706. Ftabel with  = 0,05 and V1 = k, V1 = total independent variable 

= 2 and  V2 = n-k-1 with n = total sample so V2 = 206-2-1 = 203. Considering Table 2 and with 

reference to F distribution, Ftable is 3.04, thus resulting in: 

Fcount (112.706)  Ftable (3.04) 

Organizational 

Culture  (X1) 

Organizational 

Structure  (X2) 

 

KM Process         

(Y) 0.567 

th = 10.726 

β = 0.684 

th = 2.568 

β = 0.164 

ε 0.378 

 

 

 

 

 



The result of F test showed that Ho was rejected and Ha accepted, it meant that the research 

hypothesis “Organizational culture and organizational structure simultaneously had 

significant influence on the implementation of KM process in Corporate University of 

PT. XYZ” was accepted. 

 

The Influence of Organizational Culture on Organizational Commitment (t test) 

Table 3 Result of t Test of Variables X1 and  X2 

Model 

Unstandardized Coefficients 
Standardized 
Coefficients 

T Sig. B Std. Error Beta 

1 

(Constant) ,524 ,209 
 

2,512 ,013 

Org_Structure ,167 ,065 ,164 2,568 ,011 

Org_Culture ,709 ,066 ,684 10,726 ,000 

a. Dependent Variable: KM_Process 

With error rate () 5% or 0,05 and dk = n-k = 140 – 2 = 138, referring to t Table, then ttable 

= 1,9715. The interpretations of Table 3 are below: 

a. t test calculated the influence of variable Organizational Culture (X1) on variable KM 

Process (Y). Based on Table 3, it’s determined that tcount X1 = 10.726 meaning tcount > ttable, 

so Ho was rejected Ha was accepted. In other words, Organizational Culture had 

significant influence on KM Process in Corporate University of PT. XYZ. The 

path coefficient value of variable Organizational Culture (X1) is shown in column 

Standardized Coefficients (Beta) as 0,684 or 68,4%. It showed positive or parallel direction. 

It meant Organizational Culture had 68,4% significant and parallel influence on KM 

Process in Corporate University of PT. XYZ. 

b. t test calculated the influence of variable Organizational structure (X2) on variable KM 

Process (Y). Based on Table 3, it’s determined that tcount X2 = 2.568 so tcount > ttable, meaning 

Ho was rejected Ha was accepted. In other words, Organizational structure had 

significant influence on KM Process in Corporate University of PT. XYZ. The path 

coefficient value of variable Organizational structure (X2) is shown in column Standardized 

Coefficients (Beta) as 0,164 or 16.40%. It showed positive or parallel direction. It meant 

Organizational structure had 16.40% significant and parallel influence on KM Process in 

Corporate University of PT. XYZ. 

c. The vale of residual variable or error factor (ρyɛ) can be obtained by the following equation: 

ρyɛ = 1 – R
2
 = 1 – 0,622  = 0,378 

Conclusion 

Organizational Culture and Organizational Structure simultaneously had significant influence on 

KM process. Organizational Culture partially had significant and positive influence on the 

implementation of KM process. Organizational Structure partially had significant and positive 

influence on the implementation of KM process.  
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